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Experience

Education

Entrepreneurial

Activities/
Skills

References

2006-Present DHI Computing Services Inc. Provo, UT
Web, Ul &UX Designer

= Concept, design, prototype, implement, innovate and maintain Ul for desktop
& mobile online banking systems and loan origination web applications for
financial institutions nationwide

= Analyze web usability and design modern accessibility and standards
compliant solutions to enhance user experience

= Work directly with clients during all phases of development to deliver HTML5 &
CSS3 driven custom cross browser compatible sites utilizing jQuery, ASP.NET,
MVC & Razor including design and flow of content management systems

= Using Adobe Photoshop, InDesign, lllustrator, work directly with clients to design
and create complete marketing ad campaigns

2004-2006 BYU IT Communication & Training Provo, UT
Senior Instructor

= Teach Brigham Young University faculty, staff, and students graphic, web
design, and office software

= Structure and improve solution based curriculum and lesson plans
= Train new IT instructors and assist with their professional development

= Courses taught include Dreamweaver, Flash, Adobe Photoshop, lllustrator,
InDesign, web development, digital photography, Word, Excel, PowerPoint,
Windows, Internet and getting started courses

2002-2004 Convergys Orem, UT
Customer Focused Sales

= Assisted in application process for prospective card members

= Provided customer service for American Express card members

= Encourage current card members to upgrade and add additional benefits
2001-2002 Brigham Young University Provo, UT
Classroom & Technical Support

= Trained and assisted professors in use of in-classroom computer equipment

= Delivered and setup computer and audio-video equipment for daily campus-
wide faculty presentation requirements

= Diagnosed and repaired new problems with classroom computers and
equipment
1997-2006 Brigham Young University Provo, UT

= BSTechnology Education, college of Engineering with an emphasis in
multimedia graphic and web design with a minor in Japanese

» Freelance Web, Ul & UX Designer using lllustrator, Photoshop, InDesign, CSS3,
HTMLS5, jQuery, Word, Excel and PowerPoint

= Designed and currently maintain home owner association web site

= 2006 UCET Conference; Presented: Empowering students with tomorrows
technology today; Blogs, Wiki’s, XML, and RSS feeds

= Second language: Japanese

» Home owner association Vice President

= Eagle Scout

Academic, personal and previous employer references available upon request
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